
Import FCL - Exclusive Container

Your consignment is moving via a 
dedicated container service, commonly
known as FCL [Full Container Load] the
following information will assist you in
understanding the timeline and process
from arrival to delivery.

Your agent should give us a minimum 7
days notice prior to arrival, including 
vessel name and container number

Notice from your overseas agent of 

pending arrival

Dispatch of Import documents

Processing of your documentation and

preparation of customs forms for inspection

Vessel arrival at UK Port

Customs clearance [2-5 days]  

Formal release from Port Authority

Formal release from H.M. Customs

Arrangement of transport from Port to

residence or store

Delivery to residence or store

Special Information

All shipping lines allow a free period upon
arrival, dependant upon the shipping line this
free period can differ from 3 days to 7 days,
which includes weekends. Assuming that all
documents have been submitted
within the given time frame, the container
should customs clear and be removed from the 
Port in ample time.

Please do not delay in returning your
completed customs forms

In the event that the container remains at the
Port after the free period, the shipping line
and Port authority will impose a Port storage
/ Demurrage charge. This fee is imposed
regardless of circumstances and the 
container will not be released 
until the charges have been paid.

EUROUSA Shipping do not accept any 
liability due to H.M.Customs intervention,
delays with documentation, incomplete 
documentation and delays caused by 
non-availability of transport to remove the 
container from the Port.

Can this vehicle get direct access to your
home and park outside your residence? if
not please make us aware, you may need
to reserve parking or utilise a shuttle
vehicle

Ref : FCL001

Please contact your coordinator if we
cannot park outside your residence

16.5 Mts / 55ft

Family Car*
**YYoouurr  gguuiiddee  ttoo  tthhee  ppaarrkkiinngg  ssppaaccee
rreeqquuiirreedd  ffoorr  tthhee  ddeelliivveerryy  vveehhiiccllee

12.4 Mts / 40ft 15ft / 4.65Mts

40ft Container

20ft Container

EUROUSA Shipping Ltd  74 - 75 Fred Dannatt Road, 

Mildenhall, Suffolk , IP28 7RD     

Tel:   ( +44 ) 1638 515335  Fax: ( +44 ) 1638 515585

Email: imports@eurousa.co.uk

Monday - Friday 08.30 - 5.30


